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ABSTRACT

In the context of scientific information, the first two forms of communication play an important part. In future
paperless information system, the third form will play an important role. The oral communication is also caled as an
informal communication; and documentary communication is also known as formal communication. White has referred to
informal communication as interactive, as it involves a direct interaction between the source of information and the

recipient. Formal communication, however, is hon-interactive.
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